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6. lecke
Dealing with a market crisis

| just wanted to warn you

1. JELENET

Rachel: So, Anne, how did your meeting with Mr Stevens
and the Montex representative go?
Anne: Quite well, actually it was very interesting!

Rachel: Did they come to any agreemente

Anne: For the moment, Montex is going fo print 3,000
copies of our next series of cookbooks. Mr Stevens wants
to give them a trial run and see how they work. If they
meet their deadlines and price competitively, hell sign on
for larger deals in the future.

Rachel: We're hoping to optimize our work and drive down
costs a little. Anne, the publishing market is in a deep crisis.
Readership is dropping rapidly which is driving down sales.
At the same time, production costs are increasing because
of foreign rights acquisition as well as distribution costs.
Anne: As a matter of fact, | haven’t bought many books
recently. Tell me Rachel, does this crisis also affect us here
at Pilgrim?

Rachel: Certainly! The negative trends of the market are felt
throughout the sector, beginning with those who work in it!
In any case, I'm optimistic and I'm sure this is just a passing
crisis and that the publishing sector will soon recover.
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Anne: That's probably what Gary wanted to talk to me about
this morning. | saw him and he said that he had something
very important to tell me.

Rachel: Mhh, mhh!
Anne: What? Why are you making that face?

Rachel: No, it’s nothing, Anne! It's just that... It's just that |
don't trust Gary. He's a Latin lover and full of himselfl He
chases all of the pretty girls around here and you are just
his latest victim.

Anne: Look Rachel, I'm perfectly capable of looking after
myself. | only have a working relationship with Gary and
that's how it's going to stay!

Rachel: Sorry, Anne. | certainly didn’t mean to offend you.
I'm quite aware that you are an intelligent young woman
who can keep men like Gary at a distance. In any case, |
just wanted to warn you. I'm sure you'll agree with me once
you get to know him...

Forecasts are quite pessimistic

2. JELENET

Anne részt vesz Gary és Billie, egy mdsik kolléga meg-
beszélésén.

Gary: Yes, to be honest, | am a bit worried. Profits are down
8 percent over the last few months. Just yesterday | read
an article in “Media World” that confirms my suspicions.
Forecasts for the publishing market are quite pessimistic,
and the general feeling is that things are going to continue
to go downhill based on current trends. The next five years
could see a further drop of 20 percent. If we leave out best
sellers and fiction, then the entire publishing market has
taken a direct hit - or better is in a downward spiral.

Billie: What about sales?

Gary: For the moment they are stationary, but we won't be
able to improve them. In fact, we'll have to stop publication
of our encyclopedias of history and art history with awful
consequences for those working on these projects.

Billie: Are you saying that we'll have to lay people off2

Gary: No, no, not for the moment. But if things continue like
they are, we'll have fo let some of our people go!

Billie: Oh my God! There must be something we can do to
keep from cutting staff.

Gary: I'm meeting with Mr Stevens this afternoon to discuss
the situation. We're going fo focus on new objectives for the
company in both marketing and sales. Perhaps we will develop
a new line of economic paperbacks which might help sales.
Billie: But the other publishers are already doing that
successfully. | think we'll need to develop new products to
encourage new market opportunifies.
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Gary: Well said, Billie! I've already got an idea to suggest.
It won't resolve all of our problems, but it could bring about
some interesting developments.

Billie: And what might this new idea be?

(Hallatszik, hogy valaki kiabdl a bejératndl. Alice az, aki
meglatogatni j6tt Anne-t. Mihelyt Anne észreveszi, igy tesz,
mintha nem hallana semmit és visszafordul a kavéf6zé
géphez.)

Alice: Anne?
Gary: Well...

Alice: Anne, are you in there? (Gary-hez és Billie-hez fordul.)
Hey you! I'm looking for my friend Anne. Is she with you?
Anne! Surprise!

(Anne tovébbra is Ugy tesz, mintha nem hallana semmit.)

Gary: Anne? Hello? Come back to earth. Someone’s looking

for you.
Alice: Annel

Anne: Alice, what are you doing here?

Alice: Well, | came to see where you work, Anne! Could
you give me a tour¢ So, these are your colleagues? What
long faces! Are you always like this2 We need a little fun to
lighten things up in herel (Anne-hoz fordul.) Why don’t you
invite them to the party this evening?

Anne: No, no, no, really. [ don't think... Today is really not
a good time to be talking about parties! (Az ajté felé tolja
Alice-it.) Why don’t you come back some other time2 And
perhaps warn me in advance, perhaps! Bye bye, Alice!

Megeértési gyakorlat

(Megoldasok az 53. oldalon)

A jelenet megértésének ellendrzésére valaszoljon az alébbi
kérdésekre:

B} What type of agreement did Mr Stevens come to with
Montex?

O a) None, because their costs are too high

O b) He wants to give them a frial run fo see how they work
[ ¢) He has signed a contract for two years’ work

B What does Rachel think about the crisis in publishing?
O a) She thinks things will get worse in the next few months
!:lbb) She is worried that people at Pilgrims will lose their
jobs

O c) She is sure that things will pick up again quickly

El How are sales going at Pilgrims?
O a) Sales are down drastically

O b) Sales are stationary

O c) Sales are up

Bl What does Billie think is the best way to handle the
crisis®

O a) To develop new products

0 b) To create a new line of cheap paperbacks

O ) To stop publishing cookbooks
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Tegyen prébat!
(Megoldasok az 53. oldalon)

1. GYAKORLAT
Jelélie be, hogy helyesek (T) vagy tévesek (F) az alabbi
mondatok.

BN Aer Lingus is a British airline.

EX After September 11 2001, Aer Lingus's
profits increased dramatically.

El In 2002 Willie Walsh took over leadership
at the airline.

£l Mr Walsh cut costs by almost a third.
Bl Mr Walsh then went to work for Ryanair.

OO0 O OO=-
OO0 O oom

2. GYAKORLAT

Jeldlie be, hogy nyelvtanilag helyesek (Right] vagy tévesek
(Wrong) az alabbi mondatok, és irja le azokat Kelyesen,
ha szikséges.

R W
E On 2001 Aer Lingus O O e
lost more than 35 million ™ coveeeo e
BUt0S: 00000 e T e
Bl Mr Walsh quickly B .

achieved a turn around
at the airline.

El Thousands of Aer O O e
Lingus employees losed
their jobs.

n Short cargo routes E B ot o cermmmme
to Europe was stopped.
E Mr Walsh Successful D D .................................
copied the success
of Ryanair.

3. GYAKORLAT
Egészitse ki a mondatokat a hianyzé kifejezéssel.

¥ Based on current market trends, we're going .................
have an awful third quarter.

BWe........... going fo increase the advertising budget
next quarter.

Bl How ...ooovn.. are they going fo invest?

Bl Since the summer there ................. been a strong
downturn in sales.

Ed Mr Walsh joined Aer Lingus ................. 1979.

4. GYAKORLAT
Parositsa a kérdéseket a megadott vélaszokhoz.

a) Which business operations can we outsource?

b) How can we reduce our workforce without making anyone
redundant?

c) How can we stop this downturn in sales?

d) How long is this downturn in sales going to last?

e) We really need to cut costs — how can we do this?

ll We're going to increase the advertising budget and
advertise on TV for the first time.

Bl It's hard to say but sales are improving very slowly at
the moment.
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Szoszedet

advance haladdas;
elézetes (in advance:
elézetesen)
advertising reklam
affect (to) érint,
illet, vonatkozik;
sujt, megtémad
agreement egyezség
aware fajékozott,
tudataban van
awful borzalmas, félelmetes
bring about (to) elSidéz,
okoz, véghezvisz
budget koltségvetés
cargo aru
carry out (to) végrehait,
elvégez
chase (to) (atvitt ért. is)
futkos; Uldéz
chief executive
ugyvezeté igazgatd

eal gy, egyezség
debt adéssag
distribution channel
kereskedelmi csatorna
downturn rugalmasség
downward leszallé
drive down (to) csokkent,
leenged, levisz
drop (to) csokken, esik
drop off csokkentés
focus (to) fokuszal,
koncentrdl
foreign kilfoldi
hit (atvitt ért. is) taldlat, siker

lighten up (to) (dtvitt ért. is)
onnyit, enyhit

look after (to) gondoz,

gondoskodik

loss veszteség

market research piackutatds

matter igy, Ugylet,

téma (as a matter of

fact: tényleg, az igazat

megvallva)

outsource kiszervez

paperback olcsé kiadas

konyv

proli/t profit, nyereség

readership olvasék

rights acquisition

jogok megvéasarlésa

route (tvonal

sale eladés

sign on (to) alair

egy szerz6dést/
munkaszerz&dést

suggest (to) sugall, ajanl

su57icion gyand

trial run préba, ellenérzés

warn (to) értesit,

figyelmeztet

workforce munkaers

working relationship

munkakapcsolat

worried (to be) aggédik

7. lecke
Joking on the telephone

The “Kitchen Superman”

1. JELENET

Gary: Uh, right Anne, are you ready for your next telephone
call? You need to get in fouch with Mr Bradford. He's a great
author who has worked with us for years. He's... He's quite
friendly and he’s quite a wizard at the stove. He opened
a restaurant a few years ago, but he sold it to move on to
writing cookbooks. He knows a thousand tricks in the kitchen
and he can make anything taste great... Even tomato soup!

Anne: Come on, stop it, Gary! I've only had half a sandwich
today and hearing about tasty treats is driving me crazy...

Gary: | know, | know... Speaking of eating... When are we
going to have dinner together2
Anne: You don't know when to quit, do you? Enough joking
around. (Felveszi a telefont és elkezd tércsézni.) Let me give
the “Kitchen Superman” a call.

Gary: Okay, don't forget to pay him compliments... This
guy just eats them up!

Anne (a telefonba): Hello, good morning. This is Anne
Baxter from Pilgrim Publishing. Please, may | speak to Mr
Bradford2 Oh, hello Mrs Bradford. I've heard a lot about
your husband. He's quite the chef, isn't he? Yes, yes, | also
enjoy cooking, but I'm not in the same league, of course.
Well, I'm calling to propose a new cookbook series to Mr
Bradford. We are going fo be taking it fo press soon. Okay,
yes. Thank you. Yes, I'll hold. Good morning, Mr Bradford?
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Hello, this is Anne Baxter from Pilgrim Publishing. First of
all, congratulations — you're a legend around here! As | was
telling your wife, I'm calling to see if you are interested in
participating in a new cookbook series that we... Yes, yes, |
know that you've always spoken to Gary Renolds but... but
I'm a new colleague who's been assigned to this project. |
beg your pardon2 Oh well, excuse me, Mr Bradford, but |
don’t understand why you consider Mr Renolds to be more
competent than myself. In any case, if you'd like to speak
to him, hold on a moment. I'll put you through. (Mérgesen
atadja a telefont Gary-nek].

Gary: Hey Mark, how are you? Yes, | think you upset Anne,
our new intern. Oh, she’s a fantastic colleague - diligent and
hard-working. Yeah, let's set up a meeting so you can meet
her. You'll be very impressed. She’s also a great cook. In
the meantime, I'll send you a detailed outline of the project.
We'll see each other next Tuesday at 10. Bye Mark.

How about a joke on the phone?
2. JELENET
Anne: Well, what a pleasant person he is!

Gary: Oh, come on Anne, don’t let him get to youl
Mr Bradford is just a litfle shy with those he doesn’t know.
But you'll see, he's quite a lot of fun once you’ve met him!
Why don’t we take a short break?

Anne: How about a litfle fun on the telephone? | need to
relax and have a good laugh.

Gary: Okay! But who should we call?

Anne: | know! Let's call my flatmate Alice! She’s always
looking for new boyfriends and... you could pretend to be
a friend of Jack’s, the other flatmate, saying that you saw a
picture of her and you'd love to meet her...

Gary: Okay, but... but she isn’t going to get angry with me,
is she?
Anne: No! We'll tell her it was just a joke.

Gary (a telefonbal: Hello, is that Alice2 This is Gary and I'm
calling because... Well, I'm a little shy... And I'm a friend of
Jack’s, and yesterday he showed me a picture of you. And
well, I think you're pretty cute. ..

Aliice: Hello, could you speak up? The line is terrible.

Gary: Oh, yes, I'm also having problems. This line must be
congested! My name is Gary... And I'd like to get to know
you a little better!

Alice: What? Who are you?

Gary: I'm a friend of Jack’s... And... and yesterday | saw a
picture of you...
Alice: How can that be? What picture?
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Gary: Don't raise your voice with me, Alice. In the picture
there were three people. One was Jack, one was an ugly
girl... And then a very beautiful lady... And Jack told me
that it was you... Hold on while | put you through to a friend
of mine who doesn’t agree with me about the ugly girl.
Anne: Hello, who's speaking?

Alice: This is Alice. And | urgently need to speak with the
other guy... | think his name is Gary.
Anne: I'm afraid | can’t hear you. Could you speak up?

Alice: | said | urgently need to speak with Gary!

Anne: I'm afraid Gary is very busy at the moment. If you'd
like an appointment, I can fit you in at the beginning of next
month.

Alice: What2 You are joking, aren’t you? [ told you | need
fo speak with him immediately.

Anne: Alice! It's Annel It's a joke! And you fell for it
completely!

Alice: Anne?! You scared the hell out of mel What a stupid
joke!

Anne: Okay, maybe it was a stupid joke — but you bought it
hook, line and sinker!

Megértési gyakorlat
(Megoldésok az 54. oldalon)

A jelenet megértésének ellenérzésére valaszoljon az aldbbi
kérdésekre:

B What did Mr Bradford do before writing cook books?
O a) He worked in a company making sportswear

O b) He was a waiter in a big hotel

O ¢) He was the owner of a restaurant

Bl Why was Anne angry with Mr Bradford?

0 a) Because Mr Bradford said that Gary was more competent
than she was

O b) Because he said that she wasn’t a good cook

O c) Because he didn’t pay her any compliments

B} What joke does Gary want to play on Alice?

[0 ) Pretend to be a famous actor and invite her to dinner
O b) Tell her that she has won a trip to the Carribean

O c) Pretend to be a friend of Jack who wants fo meet her

B Who was in the photo that Gary pretended to have seen?
O a) Alice with her ex-boyfriend

O b) Jack together with a pretty girl and a not very pretty girl
O c) Alice with some friends from university

BUSINESS LEVEL BOOK TWO
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Tegyen prébat!

(Megoldésok az 54. oldalon)

1. GYAKORLAT
Pérositsa 6ssze azokat a szavakat és mondatokat, amelyek
jelentése ugyanaz.

KN This is ......... a) Putting through

Bl Would you like to leave b} May | help you?
a message?

Bl Connecting ......... ) calling
B Can | help you? d) Can | take a message?

2. GYAKORLAT
Javitsa ki a telefonalaskor haszndlt alabbi kifejezéseket.

KN Hello, Pilgrim Publishing. | am Ms Baxter.

3. GYAKORLAT
Rakja helyes sorrendbe a szavakat, hogy értelmes mondatot
kapjon.

& may | How help you?

4. GYAKORLAT
llessze be a mondatokba a helyes kifejezést.

Y [— a message?

B Would you like to ................. a message?
Bl I'm putting you .......c.co...... now.

il oo , please.

B Hello, .....cv........ is Mr Anders.
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Szoszedet

angry mérges

(to get angry: megharagszik,
mérges lesz)

beg (to) kér, kénydrég,

(I beg your pardon: elnézést,
megismételné kérem?)
busy elfoglalt

buy sth. hook, line and
sinker (to) (atvitt ért.)
teljesen beleszeret
conference call
tévkonferencia

congested tolterhelt
(telefonvonal, forgalom)
cute (spec. USA) vonzé, csinos
crazy (abvitt ért.) Srilt
cut-price kedvezményes ar
fall for (to) (atvitt ért.)
beleszeret, beleesik vkibe
fit in (to) bevezet, befiiz
headset fejhallgaté
husband férj

joke (to) viccel

laugh nevetés

league kategéria, szint
(not to be in the same
league: nem ugyanazon a
szinten van)

of course természetesen
outline séma, vazlat
pleasant kellemes;
szimpatikus

press sajtd, Ojsagirok;
nyomtatds

(to take sth. to press:
nyomdaba kiild vmit}
pretend (to) szinlel, tettet
pretty eléggé; meglehetésen;
csinos, szép

quit (to) hagy, befejez;
letérleszt, kiegyenlit,
megadja magat

raise (to) felemel; feltart;
eléidéz, okoz

scare (fo) megijeszt

(to scare the hell out of
s.0.: biz. haldlra rémit vkit)
set up (to) régzit; alapit
shy félénk, visszafogott
speak up (to) erdteljesen,
hangosan beszél
speaker hangszéré
stove (spec. USA) siits
surf the internet (to)
sz6rfél az interneten
touch érintés; tapintés;
kapcsolat,

(to get in touch with:
kapcsolatba lép vkivel)
treat vmi specidlis

(etel vagy tevékenység)
trick fortély, trikk;
mutatvany, tréfa

upset (to) felbosszant; felborit

ugly csinya

videocall videohivas

wife feleség

wire kdbel

wizard (atvitt ért. is) bivész
varazslo

’
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8. lecke
Crossed signals

Don’t hang up, please!

1. JELENET

1. rész

Mr. Stevens telefonon beszél az irodéjéban.

Mr Stevens: Hello? Is this Montex Typography? Good
morning. This is Luis Stevens of Pilgrim Publishing. I'd like fo
speak with Mr Emerson. Oh, he’s in a meeting, | see. Could
you put me through to one of his children, to John or Lucy,
please? Oh, they are also in a meeting. Fine, then may |
speak with Mr Richardson2 You don’t mean to say that he
is also in a meeting?! Yes, | see... Is there anyone that |
could speak with to find out if our order has already gone to
press? I'd also like some information about deliveries... Yes,
| see, they're all in meetings... Could you take a message
for Mr Emerson? Ask him to call me as soon as possible,
ASAP. I'll be in my office until 4! Thank you, good bye!
(Leteszi a telefont és maganak mondja.) Well, they certainly
do like meetings at Montex, don't they?

2. rész

Gary az asztaldnél il, és a szakdcskényv sorozat szerzsit
hivia telefonon.

Gary: Good morning, this is Gary Renolds of Pilgrim
Publishing. | would like to speak with Mr Smith, please. Hey
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there, little guy, could you give me your father, please? |
see, he's not in. May | speak to your mom, then2 | see,
she’s out as welll Okay... Does that mean you're at home
alone? No, is there an adult in the house? Uh, your
babysitter! Okay, may | speak to her? Yes. Hello, this is
Gary Renolds of Pilgrim Publishing. No, not “Pinguin”, “P-I-L-
G-RI-M". Right. | wanted to speak to Mr Smith about a new
cookbook series that we're preparing. No, no, no, you've
misunderstood. No, I'm not trying to sell anything! | don't
sell encyclopedias. No, listen, | work in a publishing house
and Mr Smith is one of our authors. Hey, wait... Don't hang
up... Could you... Hello? (A vonal méasik végén lerakjak a
telefont, Gary débbenten néz kezében a telefonnal. Aztén
hangosan mondja.) Well, let's ry someone else. Mr Fox...
(Egy masik szamot tarcsaz.) Good morning, this is Gary
Renolds of Pilgrim Publishing. Answering machine, great...
Yes, good morning. This is a message for Mr Fox. I'm Gary
Renolds of Pilgrim Publishing. And | was inferested in finding
out if you would like to participate in a new cookbook series
that we are publishing soon. You can contact me at your
earliest convenience. And you can reach me at the number
786-8776. Okay! Thank you, good bye. (Magdban.) Well,
it seems like today is just not my lucky day!

3. rész
Anne az iréasztalandl il kezében mobiltelefonnal.

Anne: No, the answer phone! Alicel Hello, it's Anne. | need
to speak to you urgently. Please, call me as soon as you get
this message. I've got lots of news about Peter and Sharon. |
imagine you're interested... (Eszreveszi, hogy belépett egy
munkatdrsa és Ugy tesz, mintha munkéval kapcsolatban
beszélne). Anyway, no news for now... (A munkatdrsa
kimegy, és Anne oft folytatia, ahol abbahagyta.) Okay, I'll
give you a hint. Pefer telephoned to say that he’d called

Sharon about Japan. And do you know what she said2 I'm
not going to tell you! Call me and you'll find out. Okay, bye.
Speak to you soon! You can reach me at the office.

| was just joking
2. JELENET
1. rész

Rachel egyediil van Mr. Stevens szobdjéban. Kihasznédlja a
pillanatot, hogy haszndlja a fénéke ceruzahegyezéjét. Csérog
a telefon.

Rachel: Pilgrim Publishing, good morning. Who is thise
Yes, this is Mr Stevens’ office. With whom am | speaking?
Oh, good morning Mr Emerson. If I'm not mistaken, you're
the head of Montex Typography. This is Rachel Gorden,
Mr Stevens’ assistant. If's a pleasure to meet you, on the
phone. No, I'm sorry. Mr Stevens isn’t in at the moment. He
just left. Yes, | know it's four o’clock. No, unfortunately, he
was called away unexpectedly. Would you care to speak
with me2 No, don't worry, there are no secrets between
Mr Stevens and myself. Yes, he telephoned to find out if you
had already begun work on our order. And | think he also
wanted fo know about the means of delivery. (Irni kezd.)
Finel Uh, Mr Stevens will be pleased! Yes, I've taken note
of everything. In any case, I'll have him call you tomorrow
morning. When will you be in2 At 10 okay. Fine, goodbye
Mr Emerson. | look forward fo meeting you in person.
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2. rész
Anne telefonja csérégni kezd, de Anne nines az irodéaban.

Gary: Ahl It's for Anne! Hello2 No, I'm sorry, she’s not here
right now. Who's this2 Alice, this is Gary! Right, the joker!
Which, by the way, was Anne’s idea. No, | didn't want to
go along, but she insisted. No, | don’t know where she’s
gone. Perhaps to make some photocopies. Would you like
fo leave a message? Okay, I'll tell her to ring you as soon as
she refurns! Are you at home2 No, your cellphone. Okay,
alright, bye... Hey hey, Alice... Ehm you know, you seem
like a really nice girl, even if we don’t know each other.
May | ask you something2 No, it's just that... Well, would
you like to have dinner with me tonight? But, please, don't
say anything to Anne! She might get angry! What? Yes,
| know you two are such good friends, you live together.
Okay, okay! Don't get worked up! Listen, | was just joking!
Alright, alright. Bye, Alice, bye! (leteszi a telefont, aztan
magdnak mondja.) What a hothead! You really can’t say
anything to herl What a pity! | would have liked to take her
out! She is very nicel

Megértési gyakorlat
(Megoldasok az 55. oldalon)

A jelenet megértésének ellendrzésére valaszoljon az alébbi
kérdésekre:

Kl Where are Mr Emerson, his sons and Mr Richardson?
O a) They're ill

O b) They're in a meeting

O c) They're at the Frankfurt Book Fair

Bl The Smiths’ babysitter thinks that Gary wants fo...
O q) play a joke on the phone

O b) make a date with her

O ¢) sell her an encyclopedia

Bl Rachel fells Mr Emerson that Mr Stevens...
O a) Is on another line

O b) Is on a business trip

O ¢) Has had to leave suddenly

Bl What does Gary ask Alice?

O a) If she'd like to have dinner with him

O b) To help him make a date with Anne

O ¢) If she and Anne want to come to a party with him

BUSINESS LEVEL BOOK TWO

29



ENGLISH TODAY LESSON EIGHT

30

Tegyen prébdt!

(Megoldasok az 55. oldalon)

1. GYAKORLAT

Jeldlie be, hogy nyelvtanilag helyesek (Right) vagy tévesek
(Wrong) az alabbi mondatok, és irja le azokat helyesen,
ha szikséges.

R W
Bl Vrvsoriy, butthe Brels O O v
engaged at the moment.
B 'm sorry, there isnt 0O O coceviniiiinirinienssoorenns

AIOPI. s eeeenrabasanane
Bl Could you speak less O O .oovevveviviiiecenne,
quickly, please?
(4 N sorry; shelsaiithe O O .ouvesmuemsaaiiss
other line.

5] FiE; e e Tom, i ae T D o
move on fo the next item
on the agenda?

2. GYAKORLAT
lllessze be a mondatokba a zérdjelben levé kifejezések
helyes forditasat.

i My battery is ................ (mindjart lemeriil)
Bif.......... , 'l call you back. (megszakad a vonal)
Bl Sorry, | have to run. ................. (visszahivlak)

B Plecse, ................. this afternoon. (hivj vissza)

Bl The reception’s not very good here. .................. that,

................... ¢ (megismételné, kérem?)

3. GYAKORLAT

lllessze be a helyes kifejezést az alabbi feladatban.

H Hello, ......... speaking.
Oa)lam

O b) Mary

O c) Karnak Limited

El Please, ring me ......... ;
as soon as possible.

O a) back

O b) down

Oc) up

4. GYAKORLAT

Bl Could you ......... that,
please?

O a) syllable

O b) letter

O ¢) spell

B Susan, what's your .........
on this?

O a) mind

O b) opinion

O ¢) thoughts

lllessze be a megfelels szavakat ebben a révid parbeszédben.

ol | PR — is Rosamaria.

B: I'm sorry | didn't quite ...

A: Rosamaria.
By Could W80, .o ronnsissina

A: I'm sorry. My battery’s ...

in a minute.

............. your name.

that for me, please?
.............. low. I'll call you back
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Szoszedet

alone egyediil, egyediili
egyedilallé

ASAP - as soon as possible
roviditése: amint lehet
avoid (to) elkeriil

between kozott, kézépen
(két dolog vagy két személy
kézot)

care (to) szamit,
érdeklddik; foglalkozik
convenience megfelelés;
kényelem, elény

(at your earliest convenience:
hiv., minél kordbban, mihelyt
lehetséges)

crossed keresztezett

dinner vacsora

(to have dinner: vacsorézik)
evaluation értékelés

find out (to) felfedez

go along (to) elére halad,
végigmegy

head (fn.) igazgats, fejes;
fel; {mn.) 18, kézponti

hint utalés, nyom, kis
mennyiség; tandcs, célzas
hothead forro fej,

impulziv személyiség

joker tréfacsindlé

light (fn.) feny; (mn.)
vildgos, kénnyl

look forward to (to)
tirelmetlendl vér,

alig vér

mean eszkdz, méd;

tsz. gazdasagi eszkdzok
mean (to) szandékozik,
jelent, mondani akar; gondol
monotone monoton,
egyhangi

news Ujdonsag; hir,
tévéhirado

pity [atvitt ért. is) kénydrilet,
szanalom; sajndlat

(what a pity! milyen karl)
position pozicié

schedule (to) iitemez,
programoz

sell (to) elad

such olyan, mint; hasonlé
supporting documents/files
tamogaté dokumentumok,
fajlok

time zone idézona

turn turnus

unexpectedly vératlanul;
hirtelen

worked up izgatott, ideges

9. lecke
An unexpected proposal

Your offer is very tempting, but...
1. JELENET

Mrs Baker: Victoria Lee, good morning. Do you remember
me?

Victoria: Yes, certainly. And to what do | owe the pleasure
of your unexpected visit?

Mrs Baker: Beautiful office, my compliments! You've certainly
come a long way, haven't you?

Victoria: Well, | can’t complain. If you don’t mind, I've got
quite a lot to do!

Mrs Baker: You didn't feel that way a year ago when we

first met.
Victoria: Listen Mrs Baker, that was a very difficult period for

me. | wasn't happy with my job and...

Mrs Baker: Don't worry Lee! I'm not here to visit the past but,
rather, to talk about the future!
Victoria: What?

Mrs Baker: I've recently heard quite a bit about you. | know
that you've done great things to improve the bottom line of
Spector. As a matter of fact, that's why I'm here today. I'd
like you to come and work for us.

Victoria: Thank you Mrs Baker, but...

Mrs Baker: Just a moment Lee, let me have my say. If you
came to work for us, you'd not only have the opportunity
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to work for a successful company, but you'd also have a
brilliant career with full satisfaction ahead of you.

Victoria: I'm flattered. But as | said, I'm very pleased with
my present employment.

Mrs Baker: And if | were to propose a position as business
development manager, would you consider my offer2
Victoria: Mrs Baker, please. If | were to come and work for
you, I'd be doing my company a disservice.

Mrs Baker: Just think it over Lee. If you accept, you'll get
a much higher salary than your current one. Of course, |
forgot to mention the company car and mobile phone, not
to mention an impressive percentage of sales.

Victoria: That's enough, Mrs Baker. Your offer is very tempting.
And if | were free, | would certainly accept. However, things
have changed greatly. I'm very satisfied with my job here...

(Belép Mr. Chang,)

Mr Chang: Mrs Lee I've brought you this brochure. | was
just... (Eszreveszi Baker kisasszonyt, félbehagyja a mondatot
és kérdén néz Victoria-ra.)

Mrs Baker: Fine, I'll leave. Mrs Lee, just think about what |
said. I'll be in touch.

| just need some advice
2. JELENET

Anne kavészinetet tart és a kavéf6zénél van. Izgatottan,
kezébenszatyorral belép Alice.

Alice: Hi Anne, have you got a moment? | just have fo show
you a few things.

Anne: Alice, how many times have | told you to call before
you come and visit me at the office? If my boss finds out, I'll
be in trouble.

Alice: Yes, | know. You're right. Sorry. Anyway, you are on
your coffee break... And | just need some advice. I'm going
out with Philip tonight. You know, the handsome guy | met
at the library last week?

Anne: Oh...

Alice: | told you about him, didn‘t 12

Anne: Oh, | don't know, Alice. I've lost count. Every week
there’s a different guy. And what's so important about him
that you couldn’t wait to see me?

Alice (kinyitja a szatyrot és kivesz beléle egy piros ruhdt):
What if | wear this tonight2
Anne: It's nice. Red suits you.

Alice: Really? But if | wear this, I'll have to find the right
black shawl. By the way, can you lend me the one you
bought last Saturday?

Anne: Alice, it's brand new. | haven’t even worn it yet!

Alice: Come on Anne... | told you that this date is really
important to me. Okay... (kivesz a szatyorbél egy masik
ruhdat) What if | wear this one?
Anne: Hum... That's pretty, too.
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Alice: Yes, but if | wear this one, it would go better with
your blue hat. (Kényérogve néz Anne-ra) Could you lend it
to me? Please, Anne!

Anne: Oh, Alice not that one! It was a present from my
sister. I'm very attached to it.

Alice: Oh, please Anne. Come on, help me. Please!

Anne: Okay, okay! It's impossible to talk you out of anything
anyway! But if | had known you were going to borrow my
entire wardrobe, | would have immediately told you | was
very busy!

Alice: Thanks Anne, you're the best.
Anne: Yeah...

Alice: Okay, I'm going now... Ehm, by the way... What
would you say if | told you | had broken your camera?

Anne: You've done what?
Alice: Oh, come on, Anne. I'm joking! | think work is making
you just a bit too nervous. Bye bye!

Megeértési gyakorlat

(Megoldésok az 56. oldalon)

A jelenet megértésének ellenérzésére valaszoljon az alabbi
kérdésekre.

Kl Why does Mrs Baker go to see Victoria?

O a) Because she wants to do some business with Spector
O b) Because she wants to offer her a job

[ c) Because she wants to buy a pair of tennis shoes

Bl What is Victoria's reply to the offer of a job?

O a) It is very interesting, but at the moment she is happy
where she is

0 b) She would accept if they offered a higher salary

O ¢) She is not interested in working for that company

El Why does Alice need advice from Anne?

[ a) Because she has a date with a handsome new
boyfriend

O b) Because she's leaving on a trip

O c) Because she has a job interview coming up

B3 Anne would have told Alice that she was busy if she had
known that...

O a) she was going on a date

O b) she was going to come to the office to see her

O ¢) she was going to ask to borrow her entire wardrobe
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Tegyen probat!

(Megoldasok az 56. oldalon)

1. GYAKORLAT

Jelélie be, hogy igazak (T) vagy hamisak (F) az alabbi

mondatok.

T F
Hl Reed is an American recruitment company. o a
H Only large organisations use Reed’s services. O O
Bl Job seekers can look through the jobs that oo
employers have uploaded to the site.
B Reed provides advice to job seekers on how to O O
be successful in their job hunting.
Reed offers employers more than just a o o
recruitement service,
2. GYAKORLAT
llessze be a mondatokba a helyes kifejezést.
Kl This job is ......... boring,g, EAMyCV's ......... the
| need a job that is a real websites of two recruitment
challenge. agencies.
O a) so O a) at
O b) to O b) on
O c) such O ¢) by
... my new job | geta Bl Another company fried to
good salary, a company car  head hunt ......... today — they
and private health insurance.  offered to double my salary!
O a) With Oa)l
O b) By O b) me
O c) At O ¢) myself

3. GYAKORLAT
Pérositsa a kérdéseket a megadott vélaszokhoz.

a) Why do you want to change job?

b) What type of job are you looking for2
c) How much is the take-home salary?

d) What other benefits are there?

e) What sort of career prospects are there?

Hl I'm not sure, that's why I'm going to try temping for the
next couple of months.

B We provide private health care, a company car and
flexible working options.

El We encourage good employees fo stay with us and apply
for positions of responsibility.

El £25,000 gross a year.
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4. GYAKORLAT
lllessze be a mondatokba az alébbi kifejezéseket.

outsource
job
parttime
contract
temporary

Il Paul, can you write the ................. specification and
e.mail it to the recruitment company?

Bl | think we need to ...oooovvvvnennn. our staff recruitment — it's
taking up too much time.

Bl We need ................. cover for Alison, she’s going on
maternity leave soon.

i [ worker, I'll be here for six months.

Bl | have two young children to care for, so I'm looking for
(R job.

Szészedet

advice tanacs

ahead eldl, elére

attached elkételezett:
rogzitett; mellékelt, csatolt
bit egy kicsit

blue chip organisation
olyan nemzetkozi
nagyvallalatok, mint az [BM,
BP, Shell

borrow (to) kélcsonvesz
bottom line végeredmény
(@ mérleg utolsé sora)
brand mérka

(brand new: vadonatdj)
break (to) tér

by the way erré| jut eszembe,
apropd!

camera fényképezdgép
candidate jelolt

complain (o) panaszkodik;
(I can’t complain: nem
panaszkodom)

consultancy service
tandcsadd szolgdltatas
convincing meggy6z6
count szadmla, szamolas
date talalkozé; datum
development fejlédés, fejlesztés
(business development:
kereskedelmi fejl6dés,
fejlesztés)

disservice kar, rossz
szolgdltatas

flatter (to) hiteget, hizeleg

flexible rugalmas

flexi-time rugalmas munkaidé
forget (to) elfeleit

handsome szép, vonzo,
kellemes megjelenési

hat kalap

head hunt (to) fejvadaszhoz
fordul, toboroz

HR (human resources)
Emberi Eréforras

impressive lenyligézd, mély
benyomast kelté

in trouble (to be) bajban van,
job hunting munkat keres

job specification munkaleiras
leave engedély (pl. szabadsag)
lend (to) kélcsénad, kéleséndz
location hely

management igazgatdsag
maternity gyes, gyed

owe (to) fartozik

percentage szazalék
perform (to) végrehait;
mikédik (jol vagy rosszul)
pleasure 6rom

present (fn.) ajandék;

(mn.) jelenlegi, aktualis
proposal ajanlat

recruitment toborzas, felvétel
sale eladés

say mondanivalé, sz

(to have one’s say: elmondja
a mondoékajat)

senior id&s, rangidés
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shawl kendé, sal

SMEs (small and medium
sized enterprises)

(kis- és kézépvallalatok)
solution megoldéas
source forrés

specialism specializécio,
szakosodas

take up (to) belekezd

(pl. egy kurzusba)

temp ideiglenes munkaerd
tempting csabité, kisértd
UK (United Kingdom)
Egyesilt Kirdlysag
unexpected varatlan
vpload adatot feltslt
wardrobe gardréb

way Ut; irany;

méd; néz&pont

(to come a long way:
megtette az utat, sikert ért el)
wear (to) visel, hord

10. lecke
The main thing
is fo be clear!

You've caught me out!

1. JELENET

Anne (telefondl): Yes, Mr Jones! The collection is divided
into thematic volumes. Your volume will be the first dealing
with starters. That's right! Yes, recipes should be written
clearly and precisely. I'm not sure | agree with you there.
Ingredients should be written separately, directly under the
title of each dish. Okay, I'll expect your first instalment next

week. Alright. Goodbye, Mr Jones. Goodbye.

Anne: Excuse me, Gary. Has Mr Bradford got in touch yete
Gary? Hello!2 | asked you a question. Could you answer,
please?

Gary: What's up Anne? I'm sorry, Anne. |I'm working on the
contracts to send out to the authors.

Anne: Have you spoken to Mr Bradford yet2
Gary: No! Could you give him a call, please? I'm really
very busy at the moment.

Anne: Okay, could you at least tell me where you are with
him2 Has he sent us the materials? Gary? Hello!2 Gary!
Gary: What?

Anne: Please, can you fell me what is so entertaining about
drawing up contracts®
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Gary: Why?

Anne: Because you're glued to your computer, and you
keep laughing like a fool!
Gary: I'm just in a good mood today.

Anne: Come on Gary, I'm not stupidl What are you
doing?

Gary: Okay, you've caught me out! I'm chatting! It's great
fun. Would you like to give it a try2

Anne: No, thank you very much. And you shouldn’t be
chatting at work anyway! Mr Stevens might notice...

Gary: Now why would he? If he walks in the door, I'll just
close the window and continue typing up the contracts.
Anne, relax! Let's chat a bit together.

Anne: No! I'm afraid | can’t. Somebody needs to work
around here! Now, could you explain how | should proceed
with this? You spoke to Mr Bradford. So could you give me
some details on your agreement?

Gary: Yes. He should have sent some materials in two days
ago, but we still haven't received anything yet. Give him a
call and see where he's at with those.

Anne (fogja a telefont és tarcséz): Hello, Mr Bradford. This
is Anne Baxter from Pilgrim Publishing. Yes. We're still
waiting for the materials you should have sent us two days
ago. | just wanted to know if you were having problems...
What does the index have to do with it2 I'm afraid | don't
understand. No, it's just | wasn't aware of that. No, | don't
think... Could you just hold on a second? (teljesen rémiilten
étadja a telefont Gary-nek.)

Gary (telefonba): Hey Mark, this is Gary! No, no, don't
worry. Everything’s just finel Anne just didn’t know. Have

you finished the index then2 Okay, great. We'll expect your
e.mail then! Okay. Bye Mark.

Anne: | hate you, Gary! If you spent a little time filling me
in instead of chatting on your computer, | might just know
what’s going on around herel!

Gary: What?

Anne: Uh!
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| appreciate your sincerity

2. JELENET

Victoria a szémitégépén dolgozik az irodaban.
Belép Mr. Chang.

Mr Chang: Mrs Lee, excuse me for disturbing, but | need to
speak with you for a moment.

Victoria: You're not disturbing, Mr Chang. What can | do
for you?

Mr Chang: Perhaps it's none of my business... But considering
the importance of the deal for you and your company, | want
to be absolutely sure that everything goes smoothly... And
that no ugly surprises are around the corner.

Victoria: | don’t understand, Mr Chang. What you are
gefting at¢

Mr Chang: You see Victoria, | value you highly and trust in
you, but | don't like people going behind my back.
Victoria: What are you insinuating, Mr Chang?

Mr Chang: Vicioria, | know very well the woman who visited
you in your office yesterday. Mrs Baker, Human Resources
Director for Play, the world’s largest sporting goods chain.
Victoria: And...2

Mr Chang: Mrs Baker is well known as a “head hunter”. You
know, those personnel managers who rob other companies
of their own talents to employ for their own companies. So,
tell me, Victoria, what did Mrs Baker want from you?
Victoria: You're right. Mrs Baker made me a very interesting
offer, but | certainly have no intention of accepting!

Mr Chang: Are you quite sure Victoria?

Victoria: Look, Mr Chang, | had an inferview with Mrs Baker
last year. At the time, | was working for Spector, but | was
very unhappy. | had been hired to work in the business
office and had expected more important assignments. But
unfortunately, my work was very monotonous and boring.
Nothing that met my expectations. So | sent a CV to Play.
They contacted me for an interview, but there weren’t any
positions open at the time. Therefore, | stayed at Spector.
And there’s another thing, Mr Chang: | have a dream! |'ve
always wanted to work in a publishing house! Ever since |
was a teenager! And that's also why | wanted to leave this
jobl Numbers just don't go with my creativity!

Mr Chang: And what about now, Victoria2 Do you still doubt
about your job2 And what about your expectations?
Victoria: Well, now things are different! |'ve taken on a role
with more responsibilities, and I'm working on important
projects like this one. It's been a double victory for me. Not
many women have such prestigious positions. And I'm quite
proud of that. I've finally had the chance to demonstrate
all my abilities, and | have no infention to renounce that.
You have to believe me Mr Chang! | have no intention
whatsoever of betraying my company!

Mr Chang: | believe you, Victorial | cerfainly appreciate
your sincerity. You're quite a capable young woman!
And I'm certainly very pleased to have solved this little
misunderstanding!
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Megértési gyakorlat
(Megoldésok az 57. oldalon)

A jelenet megértésének ellendrzésére vélaszoljon az alébbi
kérdésekre:

Kl What should Gary be doing?

O a) Writing a report for Mr Stevens

O b) Preparing the contracts to send

O ¢) Telephoning to the writers of the cookbook series

Bl What is Gary really doing?

O a) Chatting

O b) Writing an e.mail to Anne
O c) Playing a joke on the phone

El Who is the woman who went fo see Victoria?

O a) A publicity agent

O b) The wife of her boss

O ¢) Human Resources Director for a major chain selling
sporting goods

Bl What is Victoria’s dream?

O a) To work in a publishing house
O b) To go to live in Japan

O ¢) To become manager of Spector

Tegyen probat!

(Megoldasok az 57. oldalon)

1. GYAKORLAT
Rakja helyes sorrendbe a szavakat, hogy értelmes monda-
tokat kapjon.

¥ but totally you with sorry I'm | disagree

2. GYAKORLAT
lllessze be a mondatokba a helyes kifejezést.

 Could we have ... Ed What are your views ...

details, please. overtime?

many for

much on

more with

Bl That's not quite what B} Up to a point ... agree
| had ... mind. with you.

in I am

on | don't

at |
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3. GYAKORLAT
lllessze be a mondatokba a zardjelben levd kifejezések
helyes forditasat.

_ [——— speak directly to the suppliers?
(Nem gondolod, hogy el kellene)

oo remember their English is not very good.
(lgaz, de)

...................................... , | plan to use an interpreter.
(Ne éris félre)

BB , if there is a misunderstanding,

we'll be the ones to blame.
(Ennek ellenére)

4, GYAKORLAT
Forditsa le a kévetkezé mondatokat.

EN Felek, hogy nem értetted meg azt, amit mondok.

Szoszedet

assignment megbizas,
munkakor

aware tajékozott;

tudomassal bir réla

back hét, hétgerinc, vall
betray (to) megcsal

catch out (to) rajtakap

chain lanc

corner sarok

(around the corner:

a sarkon tdl)

deal izlet, egyezség;
mennyiség

deal with (to) targyal vmirdl;
egyezséget kot, izletet kot
vkivel

dish tanyér; edények

draw up (to) kiad
entertaining szérakoztatd

fill sb in (to): tajékoztat

fool buta, ostoba

get at (to) (biz.) sejtet

glue (to) (biz.) ragaszt, tapaszt
go on (to) folytat,
tovébbmegy

(what's going on?: mi torténike)
go with (to) 6sszhangban van,
elkisér vkit

head hunter fejvadasz
instalment rész,

tetel; részlet, eléleg; telepités,
beinditasa

instead azonban

keep (to) tart, megtart, eltart
laugh (to) nevet

mood kedv, lélekallapot
proud biszke, dntelt

rob (to) lop

send out (to) kild,

elkild; atad, kérbekiild
smoothly kénnyen, kénnyedén
(to go smoothly: siman megy)
solve (to) megold, megfeit
starter elétel; kezdeményezé;
inditémotor

take on (to) magara vallal;
elfogad

trust (to) bizik vkiben,
megbizik, rabiz

try préba, kisérlet

type up (to) gépel

value (to) értékel, becsiilt,
nagyra értékel

walk in (to) belép

wanna - want fo

dsszevonva: akar

what's up? (biz.) Mi van?

Mi torténik?

whatsoever (érz., kijelentd
mondatokban) béarmi,

akarmi; (tagadé mondatokban)
senki, egyaltalan nem
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A feladatok megoldéasa

6. lecke
DEALING WITH A MARKET CRISIS

Megértési gyakorlat (11. old.)
1)b; 2)c; 3) b; 4) a

Tegyen prébat! (12. old.)

1. GYAKORLAT
1) Hamis; 2) Hamis; 3) Hamis; 4) Igaz; 5) Hamis

2. GYAKORLAT

1) Wrong (Right; In 2001 Aer Llingus lost more than 35
million euros)

2) Right

3) Wrong (Right; Thousands of Aer Lingus employees lost
their jobs)

4) Wrong (Right; Short cargo routes to Europe were
stopped)

5) Wrong (Right; Mr Walsh successfully copied the success
of Ryanair)

3. GYAKORLAT
1) to; 2) are; 3) much; 4) has; 5) in

4. GYAKORLAT
1)c;2)e; 3) b; 4) q; 5)d
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7. lecke
JOKING ON THE TELEPHONE

Megértési gyakorlat (19. old.) |
1)c;2) &;3) ¢ 4) b

Tegyen prébaét! (20. old.)

1. GYAKORLAT
1)c;2)d; 3)aq; 4) b

2. GYAKORLAT

1) Hello, Pilgrim Publishing, Ms Baxter speaking. Can | help
you?

2) I'll put you through.

3) Just @ moment, please.

4) May | take a message?

3. GYAKORLAT

1) How may | help you?

2) Hello, is that Mr Johnson speaking?

3) Could you put me through to Ms Smith2
4) Could you ask her to call me back?

5) Would you like to leave a message?

4. GYAKORLAT
1) leave/take; 2) leave; 3) through; 4) on; 5) this

8. lecke
CROSSED SIGNALS

Megértési gyakorlat (29. old.)
1)b; 2)c; 3)c; 4) a

Tegyen prébat! (30. old.)

1. GYAKORLAT
1) Igaz; 2) Igaz; 3) Igaz; 4) Igaz; 5) Igaz

2. GYAKORLAT

1) recharging

2) we're cut off

3) I'll call you back

4) call me back

5) Can you repeat that, please?

3. GYAKORLAT
1) Mary; 2] spell; 3) back; 4) opinion

4. GYAKORLAT
1) this; 2) catch; 3) spell; 4) getting
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9. lecke
AN UNEXPECTED PROPOSAL

Megértési gyakorlat (38. old.)
1)b; 2) q; 3) q; 4) c
Tegyen prébat! (39. old.)

1. GYAKORLAT
1) Hamis; 2) Hamis; 3) Igaz; 4) Igaz; 5) Igaz

2. GYAKORLAT
1) so; 2) on; 3) At; 4) me

3. GYAKORLAT
1)b; 2)d; 3) e; 4) q; 5) ¢

4. GYAKORLAT

1) job; 2) outsource; 3) temporary; 4) contract; 5) parttime

10. lecke
THE MAIN THING IS TO BE CLEAR!

Megértési gyakorlat (48. old.)
1)b;2)q;3)c;4)a
Tegyen prébat! (49. old )

1. GYAKORLAT
1) I'm sorry, but | totally disagree with you.

2) Up to a point | agree with you, but not completely.

3) That's not quite what | had in mind.
4) Don't get me wrong, | agree with you.

2. GYAKORLAT
1) more; 2) on; 3) in; 4) |

3. GYAKORLAT

1) Don’t you think we should
2) Very true, but

3) Don‘t get me wrong

4) Even so

4. GYAKORLAT

1) I'm afraid you don’t understand what I'm saying.
2) That's not exactly what | had in mind.

3) Have | made that clear?

4) | don't quite follow you.
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